
 

Fee Schedule - Confirmo srl 

Last updated: 11 December 2025 

Effective: 30 December 2025 

This Fee Schedule is integral to and must be read in conjunction with the Terms and 
Conditions (TC) of Confirmo srl. 
 

1.​ Invoicing 
 

Fee Category Fee Rate 

Merchant (processing) fee 0.8 % 

 
2.​ Payouts 

 

Fee Category Fee Rate 

Merchant (processing) fee 0.5 % 

Network fee Determined per 
transaction* 

 
* Network fees are dynamic and depend on blockchain congestion at the time of the 
transaction. The network fee you will pay is calculated based on our estimate of the actual 
network (gas) fees we expect to incur. The exact amount of the network fee will be displayed 
to you before you confirm the transaction. 
 

3.​ Settlements 
 

Fee Category Fee Rate 

Processing fee* 0 % 

Network fee (for crypto settlements) Determined per 
transaction** 

 

 



 

* Your bank or payment service provider may charge fees for receiving payments from us. 
These fees are determined by your agreement with them, and we are unable to estimate or 
influence their amount. 
 
** Network fees are dynamic and depend on blockchain congestion at the time of the 
transaction. The network fee you will pay is calculated based on our estimate of the actual 
network (gas) fees we expect to incur. The exact amount of the network fee will be displayed 
to you before you confirm the transaction. 
 

4.​ Other Fees 
 

Fee Category Fee Rate 

Fee for non-refunded Payment Exceptions  100 % of the 
Payment Exception 
amount 

Abandoned Account fee 100 % of the 
Abandoned 
Account balance 

 
Please be advised that we apply an administrative fee to minor amounts, typically received 
when your customer sends an incorrect amount that is too low to be returned due to network 
fees. An amount is considered minor if the total administrative costs (e.g. network, 
processing, or miner fees) are equal to or higher than the amount received. Any amount 
equal to or below this threshold will be retained by us as an administrative fee. 
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